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Statement

Recently, a clone purification pack for the Merck Millipore water purification system or the so-
called outsourced Merck Millipore product has appeared in the market, with its profile and name
similar to the genuine one of Merck Millipore water purification system, which is hard to be
differentiated from the genuine one. In addition, the clone purification pack claims to be suitable
for the related water purification system of Merck Millipore and have the same performance of
Merck Millipore purification pack.

To help customers avoid being misled and make wise choices in purchase purification packs,
here Merck Millipore makes the following clarifications:

Unigueness of genuine Merck Millipore purification packs

We make the solemn statement here that Merck Millipore never authorized any manufacturer or
company to produce and sell any purification pack for Merck Millipore's water purification
system, all Merck Millipore's purification packs for Merck Millipore water purification system are
manufactured in ISO certified facilities and are sold by Merck Millipore or its authorized
distributors.

The clone purification packs or the so-called outsourced Merck Millipore purification packs on
the market are not Merck Millipore’s products, and Merck Millipore will not take any
responsibility for any accidents and/or losses caused by use of the clone purification pack in
related Merck Millipore water purification system.

Merck Millipore’s intellectual property rights to its purification packs

Merck Millipore enjoys intellectual property rights to its trade name, brands and products which
are protected by laws and regulations of P.R. China. Not only manufacturing but selling any
products infringing upon Merck Millipore’s intellectual property rights will also face severe legal
liabilities.

Merck Millipore is currently investigating the clone packs and whether they infringe its
intellectual property and reserves the right to enforce its intellectual property.

It is recommended to use only Merck Millipore original purification packs in Merck
Millipore water purification system

Using Merck Millipore original purification packs in Merck Millipore water purification system will
have the following benefits:

i  Safety guarantee

1. The materials of Merck Millipore cartridges and its related indexes have passed our
strict certification. Their resistance to pressure and corrosion are specifically designed
for Merck Millipore water purification systems. The strict quality control system works
through the whole process of production, package and transportation of purification
pack and can effectively deter and decrease occurrence of the problems such as pack
cracking and liquid leakage. So the quality of production water and the safety of
laboratory environment can be guaranteed. However, we can not guarantee the safety
of using the clone packs on water purification machines of Merck Millipore or of the
quality of production water so produced.

2. Purification packs of Merck Millipore and Merck Millipore water purification systems are a
perfect match which can give full play to the operation and function of water purification
system, while we do not guarantee the clone packs will work well with Merck Millipore
water purification system, and we will not take any responsibility for any damage or
injury caused by incompatibility between the clone packs and Merck Millipore water
purification system.
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i Product quality

Merck Millipore purification pack is specially designed for Merck Millipore water purification
system, so it can give full play to its function and efficiency if installed in its Merck Millipore
water purification system. On the contrary, we can not guarantee or take any responsibility
for the function, efficiency or even safety of Merck Millipore water purification system
equipped with the clone packs.

iii Life performance

Merck Millipore purification pack adopts high-grade materials and is produced by Merck
Millipore in ISO certified facilities. In this way, we’ve been doing our best to guarantee a
long service life of the purification system and the superior quality of production water to
customers. Nevertheless, it's entirely possible that the life performance of Merck Millipore
purification system could be impaired by an unoriginal pack of inferior quality or bad
compatibility installed on the system.

iv After-sales service

1 Merck Millipore has its own dedicated after-sales service network to respond the
customer all over the country. Professional technical service team and service
engineer team can provide the timely feedback and solution via phone or provide on-
site product training, professional guidance, and quality maintenance and repair
service.

2 Please be kindly remember that the clone packs or any malfunction of Merck Millipore
water purification system caused by the clone packs have been excluded from the scope
of our after-sales services according to ... (say, Warranty Card)

For the benefit of every customer, we hereby alert you to mind the risk of using clone packs on
Merck Millipore purification machines.

To purchase genuine Merck Millipore purification packs, please request the original Merck
Millipore purification packs and inspect the purchased product for the Merck Millipore name and
our trademarks on the packaging. Return any clone packs and insist upon original Merck
Millipore products.

You're welcome to visit our official website, www.millipore.com.cn, for more information about
us, our products or authorized distributors and resellers.

Millipore Shanghai Trading Co., Ltd

Millipore is a division of Merck KGaA Germany
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