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To Place an Order or Receive
Technical Assistance
For additional information, call your nearest

Millipore office.

In the U.S. and Canada, call toll-free 

1-800-MILLIPORE (1-800-645-5476)
In the U.S., Canada and Puerto Rico, fax orders to

1-800-MILLIFX (1-800-645-5439)
Internet: www.millipore.com
Tech Service: www.millipore.com/techservice

Millipore and Steritest are registered trademarks of Millipore Corporation.

Milliflex, MicroStar, M Air T and Sterisure are trademarks of Millipore Corporation. 

Access is a service mark of Millipore Corporation. 
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Now you can buy 
Millipore products 
online @
www.millipore.com/pureecommerce

For more information about Millipore’s Access Quality Assurance Services, or

about any of our pharmaceutical Quality Assurance and Quality Control solutions,

contact the Millipore subsidiary nearest you, or call 781-533-6000. 

In the U.S. and Canada, call toll-free 1-800-MILLIPORE.

You’ll also find a wealth of information on our web site at www.millipore.com

Millipore Worldwide

AUSTRALIA
Tel. 1 800 222 111 

or (02) 9888 8999
Fax (02) 9878 0788

AUSTRIA 
Tel. (01) 877 89 26
Fax (01) 877 16 54

BALTIC COUNTRIES 
Tel. +358 9 804 5110
Fax +358 9 256 5660

BELGIUM AND 
LUXEMBOURG 
Tel. +32 2 726 88 40
Fax +32 2 726 98 84

BRAZIL 
Tel. (011) 5548-7011
Fax (011) 5548-7923

CANADA 
Tel. 1-800-645-5476
Fax 1-800-645-5439

CHINA, PEOPLE’S 
REPUBLIC OF 
Beijing:
Tel. (8610) 8519 1250

(8610) 6518 1058
Fax (8610) 8519 1255
Guangzhou:
Tel. (8620) 8755 4049
Fax (8620) 8752 0172
Hong Kong:
Tel. (852) 2803 9111
Fax (852) 2513 0313
Shanghai:
Tel. (8621) 5306 9100
Fax (8621) 5306 0838

CZECH REPUBLIC 
Tel. 02-2051 3841
Fax 02-2051 4298

DENMARK 
Tel. 70 10 00 23
Fax 70 10 13 14

EASTERN EUROPE, 
C.I.S., AFRICA, 
MIDDLE EAST AND GULF 
Life Sciences Division:
Tel. +33 3 88 38 9536
Fax +33 3 88 38 9539
BioPharmaceutical Division:
Tel. +43 1 877-8926
Fax +43 1 877-1654
Laboratory Water Division:
Tel. +33 1 30 12 7000
Fax +33 1 30 12 7180

FINLAND 
Tel. (09) 804 5110
Fax (09) 256 5660

FRANCE 
Tel. 01 30 12 7000
Fax 01 30 12 7180

GERMANY 
Tel. (06196) 494-0
Fax (06196) 43901

HUNGARY 
Tel. 01 381 0433 

01 381 0434 
01 209 3232

Fax 01 209 0295

INDIA 
Tel. (91) 80-839 46 57
Fax (91) 80-839 63 45

IRELAND
Life Sciences and 
Laboratory Water Divisions:
Tel. +44 1923 816375
Fax +44 1923 818297
BioPharmaceutical Division:
Tel. (021) 883 666
Fax (021) 883 048

ITALY 
Vimodrone (Milano):
Tel. (02) 25.07.81
Fax (02) 26.50.324
Roma:
Tel. (06) 52.03.600
Fax (06) 52.95.735

JAPAN 
Tel. (03) 5442-9711
Fax (03) 5442-

9736  Life Sciences
9737  BioPharm.
9734  Lab Water

KOREA 
Tel. (822) 551-0990
Fax (822) 551-0228 

MALAYSIA 
Tel. 603-7957-1322
Fax 603-7957-1711

MEXICO 
Tel. (525) 576-9688
Fax (525) 576-8706

THE NETHERLANDS 
Tel. 076-5022000
Fax 076-5022436

NORWAY
Tel. 22 67 82 53
Fax 22 66 04 60

POLAND 
Tel. 22-669 12 25

22-663 70 31
Fax 22-663 70 33

PUERTO RICO 
Tel. (787) 273-8495
Fax (787) 747-6553

SINGAPORE 
Tel. (65) 842 1822
Fax (65) 842 4988

SPAIN AND PORTUGAL 
Tel. +34 917 283 960
Fax +34 917 292 909

SWEDEN 
Tel. 08-628 6960
Fax 08-628 6457

SWITZERLAND 
Tel. (01) 908-30-60
Fax (01) 908-30-80

TAIWAN
Tel. 886-2-2792-9333 
Fax 886-2-2792-6555  

U.K. 
Tel. 01923 816375
Fax 01923 818297

U.S.A. 
Tel. (781) 533-6000
Fax (781) 533-3110

IN ALL OTHER 
COUNTRIES
Millipore Intertech (U.S.A.)
Tel. +1 (781) 533-8622
Fax +1 (781) 533-8630

Cost savings, convenience,
compliance and confidence

pure assurance

Our dedicated team has the in-

depth product knowledge and the

application expertise to deliver

quality results every time, right on

schedule. With 15 years of 

experience and research to draw

on, there aren’t many microbiologi-

cal testing or validation challenges

we haven’t seen – and solved.

In addition to the time and cost

savings, you’ll appreciate the con-

venience and confidence that come

with Millipore’s Access Services.

� Bioburden Testing

� Microbial Limit Testing

� Environmental Monitoring

� Sterility Testing

Milliflex™ Test System

Steritest® Sterility Testing System

M Air T™ Air MonitorSterisure™ Disposable Devices

MicroStar™ System

MicropreSure™ Filter Units

Get the Access Services Advantage

To discuss a specific application, please contact your Millipore representative,
or call 1-800-MILLIPORE. 



A complete quality assurance solution means more

than just reliable products. It means getting your testing

methods and equipment validated, and producing

results as quickly and accurately as possible.

Millipore’s Access Services was established in

1987 to give resource-constrained QA/QC groups a

welcome alternative to in-house methods development

and validation. Whether you need a new method or

protocol, on-site IQ, OQ or PQ, or a complete, 

company-customized validation package, we’re ready

to lend a hand.

Save time and money 

We can help develop streamlined methods that save

you steps, time and money. And we’ll significantly

shorten your time to validation with professional, 

pre-packaged validation protocols that include 

everything you need to achieve full compliance.

One less item for your to-do list

By taking care of the details needed to get your 

methods and equipment validated and fully 

operational, we can free up your staff for other 

important projects. 

Compliance – and confidence

Millipore Validation Packages and expertise can

reduce your risk, and make the job much faster and

easier. With years of experience helping pharmaceuti-

cal and biotech companies successfully meet regulatory

requirements, we’re familiar with current guidelines from

the FDA, EMEA, and other regulatory authorities.

We not only share your sense of urgency, we share

your insistence on getting the job done right. With

Millipore, you’ll know – for sure – that you’re getting

top performance from your equipment, in full regulatory

compliance.

uality

Laboratory Services and 
Methods Development
Millipore test methods are used in QA/QC labs of

many leading pharmaceutical and biotech 

manufacturers around the globe. If you need to 

develop a new method or optimize an existing protocol,

we can help you do it quickly and easily – in strictest

confidence, of course.

Our scientists are available for consultation and 

project-based laboratory work at our state-of-the-art

facilities. Typical assignments include:

• Feasibility and optimization studies 

• Development of microbiological test methods to 

assay a variety of biopharmaceuticals

• Neutralization of antimicrobial additives 

or procedures

• Product compatibility testing

Standard Validation Packages
Millipore’s standard Validation Packages are an eco-

nomical way to meet the needs of most laboratories,

and are ideal for busy QA/QC departments. They not

only save you money; they can lighten your workload,

reduce paperwork, and get you up and running faster.

For many of our QC testing solutions – such as

Milliflex, Steritest, M Air T, Sterisure and MicroStar

systems – we provide a complete, ready-to-run 

validation package that consists of:

• A validation master plan

• A detailed specification

• Standard IQ and OQ protocols

• PQ guidelines that can be easily customized for 

your specific application

• A Validation Final Report format, with all necessary 

worksheets

services 

complement 

our quality 

products

Customized Validation Packages
Our validation experts will work closely with your validation

team to create customized validation packages to meet

highly individual needs. These are based on our

Standard Validation Package, reformatted to conform to

your company’s specifications, or to incorporate required

modifications to test methods. 

On-Site Validation
To save time, and minimize disruption of your normal

workflow, we can also help you execute your validation

study. All work is performed at your location by an 

experienced Validation Specialist. With validation

complete, your test equipment will be ready for use.Q


